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Meetings Media offers e-News!

Meetings in a Minute FEATURED VIDEO
This week on Meetings in a Minute, a regular video
series on www.meetingsfocus.com, we feature a clip
from Meetings Media Editorial Advisory Board
member Loretta Lowe, an independent meeting
planner and industry educator, who says planners
can make their meetings more fun by offering some
simple, and relatively inexpensive, giveaway items.
Our second video stars Deborah Agricola-Kuns, an
independent meeting professional who works with
Frosch Travel and Christine A. Peat International.
Agricola-Kuns stresses the need to make
partnerships within the hospitality industry to

increase the visibility of your business.

Loretta Lowe

Bring out the inner child in your attendees
by offering some inexpensive yetfun
party giveaways.

Dontforgetto tune in again for more valuable peer-
to-peer tips from your colleagues in the meetings
industry.

EXPLORE MORE VIDEOS ON MEETINGSFOCUS.COM

Deborah Agricola-Kuns Miss the last Meetings in a Minute?
Check out videos from the archive:
Make partnerships within the

hospitality industry to increase | o retta | owe - Audio and visual cues
the visibility of your business.

Loretta Lowe - Getting your CMP
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Incentives

Cruise Control
by MARIA LENHART

come in

travel bargains around

click here for more

Sponsor

The Palm Beaches and Boca Raton, Florida

Bring your group and receive rebates up to $4,909*. Discover our

collection of 200 hotels and resorts with 16,000 rooms and over 1 million
square feet of meeting space. Our destination continues to exceed the

Maria Lenhart, content dir
Bruce MacMillan, presidel
Mexico. MacMillan spoke

is new meeting

Hosted Buyer Program to
challenging times. He alst
sense of innovation

ere to view our inte

of meeting planners with its collection of meeting hotels
superior convention facilities and unique offsite venues. Our “One-Stop-
Shop” sales professional team stands ready to assist you. Your business
is our pleasure. *Conditions apply.

For more information, click

Navigating with Seasite

* For planners who want to learn more about what the cruise industry offers meetings and
incentives—or who want to take a stab at organizing a cruise program of their own—there's

Seasite.com, the first online platform focused on the cruise meetings market

The site, which is supported by cruise line marketing partners that include Royal Caribbean, NCL,
Camival, Regent, Silver Seas, Celebrity, MSC Cruises, SeaDream and Sea Cloud, is the brainchild of
Landry & Kling, a Miami-based company that has provided cruise meeting senvices since 1982

click her e

Meetings South is now available in Digital Format!

Presen te by

The array of cruise ships offering dedicated meeting space and
group-fiendly itineraries of seven days or less has never been
greater. At the same time, a vast amount of new ship inventory is making cruising one of the best

Industry News

Developer Set for
Florida Convention
Hotel

* Palm Beach County
commissioners chose
The Related Cos. to
build a 400-room hotel
next to the convention
center in West Palm
Beach

comple

v

Hyatt Launches
Meeting Promise

* Hyatt Hotels and
Resorts kicked off its
Hyatt Meeting
Promise, which
includes refunds if a
meeting falls short of
expectations.

Art Hotel Opens in
Miami

* Hotel Urbano at
Brickell, a self-dubbed
“art hotel,” is up and
runnin
o

Cambria Suites
Debuts in Fort
Lauderdale

* Cambria Suites Fort
Lauderdale/Dania
Beach opened,
making it the first
Cambria Suites hotel
to debut in Florida

complete
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CIC Credit

Today 0s Waeokth 1raur of areslit toward the CMP
application through CI C under
Management . 0O

A Download the presentation from the left-hand side of the
webinar player and print out the last slide. Include this slide

with your CMP application or recertification form.
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June 30, 2010: Conference Centers

Conference Centers: The
Serious Solution

June 30, 2010
1:00 p.m. EDT/12:00 p.m. CDT
11:00 a.m. MDT/10:00 a.m. PDT
www.meetingsfocus.com/webinars
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Housekeeping

A Polling question: please enter the number of people
watching this event with you. Please include yourself.

AUse the fiAsk a Questionodo bu
time during the presentation.

A Use the drop-down menu to download a handout of
todayodos presentation.

A If you experience technical difficulties, please email
tsc@talkpoint.com.
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Webinar Sponsors
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ALL NEW : JOIN THE MEETINGS WEBINAR CLUB!

Join the Meetings Webinar Club!

Meetings Webinar Club: Negotiation Strategies

Welcome to the Meetings Webinar Club's Negotiation Strategies page. We've hand-picked articles, upcoming . .
events, and additional information to help you in your questto learn more about Negotiation Strategies.
There's no need to spend lots of ime doing research ... the editors of Meetings have done it for you. - b. dlh
.
Articles about Negotiation Strategies Wet“@ WE Inar b t . d t t . ,)
Small Meetings m View the On-Demand Webinar El‘ O u I n u S ry O p I CS "

April 2010
Junior Partners

Lag in and leam al your convenienca

_ Join the new Meetings
ﬂ iz S ..g.. View the PowerPaint siides from the webinar
January 2010 v . '
T st Webinar Club
A Download Webinar Handouts I n r u »

= B8 cConvention Centers §  View additional matetials from the webinar
“ November 2009

Dancing with Gorillas
Ay Take 10 Questions & Answers
,q-,‘""‘ Wabinar paricpants ask; tha expar answers
10 Legal Pits You Can Avoid

— Meetings South, April 2007
Five top meetings industry attorneys keep you from falling into the void ﬁ Subscribe to Meetings

Receive Meetings Magazine on your doorstep
i lon f
Negotiation Strategies Forums Need to Know Upcoming Webinars
.
Exchange Megotiation Tips with your The Convention Industry Council's APEX Industry Expert Negotiation Strategies m
Colleagues Glossary n e an We I n ars

April 2010 Avoiding the Top Meeting Mistakes {or How
Nancy Nerman's Biography to Fix Them!)

Aand much. much more!

y H

Stay Connected The Best and Brightest CVB Services
Norman Group Newsletters

[ Find us on Facebook #dd to Favorites Click on the links below to see examples of
“Negetiation News” distributed by The Norman Group:

& Follow us on Twitter (& Google Bookmarks

Megotiating a Mew RFP and a New RFP
Procedure

Negotiating Hotel Contract Addendums
Negotiating a Bumping Event by Hotel
Megotiating Attrition and its Damages
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Vintage Industry Professionals

‘_L The VIP Network

Avoiding
the Top Meeting Mistakes
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‘_L What You will Learn

A Avoid the BIG mistakes
A Initiate Damage Control
A How to deliver bad news

A How to turn career breakers
INto career makers




i Quick Survey

A How long have you been planning
meetings/events?

A Less than 5 years
A 5 -9years

A 10-15 years

A 16 years+



‘L Never assume anythlngl
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* What does this mean?

nOh, I t'"s the hi
? and it says what | told you plus
s ? a |l ot of Il egal ¢

'z Gulp.

If the percent of anticipated revenue from sleeping rooms and
F&B functions actualized by the hotel is 80 percent or more,
then the percent of anticipated revenue from rooms and functions
to be paid by Group in addition to revenues actualized = No fee.

If the percent of anticipated revenue from sleeping rooms and
F&B functions actualized by the hotel is 70 percent to 79 per-
cent, then the percent of anticipated revenue from rooms and
functions to be paid by Group in addition to revenues actualized

?
?

= 10 percent of total room revenue.






Prepare for the worst ¢ case




‘L And always have a Plan B,C,D




‘L Put the right team together




i Trust your Instincts
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* Delivering Bad News

What to say ... and how to say it

£ Little Book of




‘L Take Control



